Pinfold Medical Patient Participation Group
Minutes of Meeting Held at 1 pm Friday 10th May 2024

Present:  PRG – 6 members
Chair: Mrs Dianne Beddows
Secretary: Robert Drew

Present:	Carol Drew, Peter Brant, Jaki Anscombe, June Wright
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer, Nina Nahar
		     
1.0 Chair’s Welcome:
 
The Chair welcomed everyone to the meeting. 

2.0 Approval of Minutes for meeting held 23 February 2023

Proposed: Dianne Beddows
Seconded: Anne-Marie Palmer

There were no apologies or matters arising from the minutes.

3.0 Newsletter and Notice Board.

 No progress has been made on the Newsletter but extra notice boards have been requested. Until these are in place space will be freed up on existing notice boards to allow for the names of existing practice doctors and staff to be displayed and to detail facilities and specialities offered in the surgery. Examples of PPG Newsletters can be found on the web and these will be studied to determine the best format to use.

4.0 NHS Trials and Screening.

A large-scale trial has been completed to determine how the Galleri test for cancer can be used in conjunction with existing NHS cancer screening techniques. Some cancers are fairly benign as, for example, in many cases of prostrate cancer. In these cases medical intervention is not necessarily the best option.

5.0 Services available and Physiotherapy and Podiatry referrals 

NHS ear syringing is now available in the Surgery. Patients may now use self-referral to obtain Physiotherapy and Podiatry services. Many of these services are now supported by on line by video exercises routines, classes and courses and their usage can speed the availability of support.

6.0 Walsall People Panel and Patient Participation Liaison Group.

The ICB are placing more emphasis on supporting the Walsall People panel and no longer provide active support for the PPLG.

7.0 Doctors  Notes for Sporting Events.

For legal reasons Pinfold Medical will not supply fitness to compete notes to sportsmen wishing to compete in events.


8.0 Pinfold Medical News and Developments.

There is a temporary paramedic based at the surgery.  End of life care and the use of do not resuscitate orders is complex and controversial and the debate about assisted dying continues to divide health professionals and the general public.
Since July 2022 occupational therapists, pharmacists and physiotherapists can all legally certify fit notes. With disorders like anxiety and depression hard to diagnose and determine the validity of any move which reduces the work load of doctors is welcome and marks a shift towards moving the provision of sick notes away from primary care.

9.0 Telephone System and Wi Fi

Calls are recorded and this enables practice staff to identify and determine whether a line has been crossed and warnings issued to patients using abusive language.
The average telephone queue time is 1 minute before the caller hangs up.
The Manor Hospital are to provide IT services. Wi-fi is available to patients and an upgrade is planned on the 15th May
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