

Pinfold Medical Patient Participation Group
[bookmark: _GoBack]Minutes of Meeting Held at 1.30 pm Aug 9th 2024

Present:  PRG – 7 members
Chair: Mrs Dianne Beddows
Secretary: Robert Drew

Present:	Carol Drew, Peter Brant, Jaki Anscombe, June Wright,
		Ian Thompson
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer, Nina Nahar,
		    Aaliyah Foster Palmer
		     
1.0 Chair’s Welcome:
 
The Chair welcomed everyone to the meeting. 

2.0 Approval of Minutes for meeting held 10th May 2024

Proposed: Dianne Beddows
Seconded: Anne-Marie Palmer

There were no apologies or matters arising from the minutes.

3.0 Newsletter and Notice Board.

 The PPG now has its own Notice Board and Ann-Marie has a Template around which to base the Newsletter.

4.0 Vaccination Timetable.

Vaccinations for the RSV virus will be available for the over 75 and pregnant women. Resources are not available to give Flu, Covid and RSV injections concurrently so RSV vaccinations will be offered in November or December after Flu injections which will commence on the 5th October. If Pinfold Medical is asked to provide Covid injections they will likely commence at the same time and will be available for the at risk and over 65.


5.0 Telephone System.

In the last 3 months the practice has taken 13,500 calls with an average queue time was 56 seconds. The new system is a marked improvement over the old system and the phone system is no longer constantly engaged and waiting calls are not lost.
The Appointment line is not available between 12 and 2 pm to allow staff that do appointment calls between 8 and 12 am to do their admin but the e-consult system is available without break from 8 am to 6.30 pm.




6.0 Friends and Family Test Results.

Of the 401 responses the Practice received from Friends and Family surveys 90% came back good or very good and only 7% came in as poor or very poor and of that 7% waiting times were often a factor rather than the quality of service offered by doctors and nurses.
The availability of parking at the nearby Activity Living Centre means that complaints about lack of parking are not so prominent. 
The Pharmacy First system seems to be working quite well and is reducing Practice work load with Pharmacists able to proscribe and offer advice in an increasing number of areas.

9.0 General Practitioner Work To Rule

GPs across England have been told by the BMA that they can limit appointments to 25 per day and, taken together with other measures which might include disruption to referrals and slowing the discharge of patients, this could impact on services and waiting times.
The action is in response to what the BMA sees as a lack of funding putting practices at risk.

Next meeting November 15th 2024 12.30  or 13.30 (to be arranged)
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