Pinfold Medical Patient Participation Group
Minutes of Meeting Held at 2 pm Friday 23rd February 2024

Present:  PRG – 7 members
Chair: Mrs Dianne Beddows
Secretary: Robert Drew

Present:	Carol Drew, Mary Robinson, Peter Brant
Jaki Anscombe, June Wright, Ian Thompson
J. Beedon
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer, Nina Nehar
		     

1.0 Chair’s Welcome:
 
The Chair welcomed everyone to the meeting.

2.0 Approval of Minutes for meeting held 23 March 2023

Proposed: Carol Drew
Seconded: Dianne Beddows

There were no apologies or matters arising from the minutes.

3.0 Chair’s Welcome and summary of developments

The Chair welcomed everyone to the meeting and continued by summarising plans to reduce waiting times and practice workloads. There are 4 or 6 Government initiatives to reduce waiting times and Pharmacies are now allowed to be more proactive in proscribing medicines for minor ailments such as sore throat and impetigo and this can take some of the pressure off surgeries.
New drugs have resulted in improvements being made in Alzheimer’s care but these require expensive MRI scanners to ensure that drugs are effective and not damaging tissue. There has been an increased role for Paramedics and Care Coordinators in general practice as part of multi professional teams.

4.0 Pinfold Medical Issues and Developments.

Long waiting lists increase the load on the surgery as people continually return to the surgery as symptoms worsen. Similarly, increasingly successful treatment of heart attacks and strokes is welcome but this inevitably leads to an increase in the aftercare demands on the primary care system.
The surgery now has Nina Nehar acting as a Care Coordinator. Her role is to provide help to people in gaining access to services and to ensure that they know which services and support are available. The practice Pharmacist is also available to see people and give advice.
The surgery now has on call doctors for triage and all doctors now working at the practice are long term.
 




5.0 Pinfold Medical Did Not Attend Policy.

Multiple DNA’s are investigated. One patient had 27 DNA’s in January and February. It was agreed that patients with more than 3 DN’s in a short period of time should be investigated and an audit be carried to identify worst offenders so that these can be tackled first

6.0 Abuse of Pinfold Medical Staff.

Staff are increasingly experiencing abuse. The surgery takes this very seriously and tougher rules are being implemented and warning notices issued. The documentation of abuse is very important. The new telephone system will have an option to record abuse. To remove someone from the surgery register a record trail is required. When the possibility of deregistration of offenders becomes known this should help to reduce further abuse.

7.0 Improved Telephone System.

The new telephone system should be installed in the middle March and will be accessed via by phone number 775135 and not via the existing three numbers. The new telephone system will tell callers how many people are in the queue and give waiting times.
Proactive messaging to contact people for measles and Covid injections has led to additional demands on the telephone so improvements are welcome.

8.0 Pinfold Medical Web Site and Newsletter

The practice web site is up and running and now all web sites in Walsall have the same look and feel. There is a PPG section where PPG minutes and Activity can be recorded. The names of doctors are on the web site but not photos. A list of doctors and nurses in the surgery could be helpful.
It was agreed that a Surgery Newsletter would be useful. This could be read by people waiting for appointments and to obtain news and information. The chair will liaise with Ann-Marie to get this off the ground. It could include profiles of doctors and PPG members and try to promote youth involvement.

9.0 Young Carers.

[bookmark: _GoBack]The Care Coordinator Nina has only two young carers on the GSF List. It is not easy to identify young carers as they do not look upon themselves as carers. Carers can be offered a carer health check to ensure that their own health is not being affected.

10.0 Pinfold Medical Statistics.

See Appendix 1 for detailed surveys of Appointment Data, Friends and Family Feedback and patients experiences of making appointments and their overall experience.


Next meeting 2.00 p.m. 10th May 2024
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