Pinfold Medical Patient Participation Group
Minutes of Meeting Held at 2.30 pm 10th October 2025

Present:  PRG – 4 members
Chair: Dr Nasir Asghar


Present: Jaki Anscombe, June Wright, Margaret Parker, Mr Ian Thompson
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer,
		   Nina Nahar,
Apologies: Mr Robert Drew 
		     
1.0 Chairs Welcome.

Dr Asghar opened the meeting and ran through the Agenda. As discussed at the last meeting Mr Robert Drew was appointment by the group as new PPG Chair however due to the recent passing of his wife and fellow PPG member Carol Drew he was unable to attend todays meeting but will commence his role in the new year.
  
2.0 Approval of Minutes for meeting held 13th June 2025

Proposed: Dr Nasir Asghar
Seconded: Jackie Anscombe

There were no matters arising from the minutes.

3.0 Tribute to Carol Drew
The group paid tribute to Carol who had been a valued member of the PPG for many years. She was active in supporting the previous chair and secretary. Carol always advocated for patients and the practice and will be missed greatly.

4.0 GP Contract Changes
Anne-marie and Dr Asghar informed the group that under new contract changes that came into force on the 1st October 2025 the practice must now be accessible to patients from 8am -6.30pm Monday to Friday with no exceptions. The contract stipulates that patients should be able to contact the surgery online, via the telephone and in person throughout these hours. 

The surgery was previously providing this with the exception of Friday afternoons and the last Wednesday afternoon of the month when we previously held our Practice Meeting and had protected time for staff training. This protected time will no longer be possible and will put practice staff at a disadvantage however we have no choice. 


5.0 Patient Feedback / Practice Call Data.

Patient Feedback Total by Response Type

Response                         	Count

Very Good     			150
Good				  27
Neither good nor poor	    	    1
Poor				    2
Very Poor			    5

Total Submissions 		185

Google Submissions

Google Reviews: as at Sept 2025 – Now have 221 reviews – 96 % positive 
Practice overall google rating has improved from 1.8 to 4.2

Members of staff mentioned receive feedback with rewards for positive comments made by patients.

September Call Data

5725 calls were received in September. The average queue time was 1min 37s. Wait time has increased since last discussed but we have now reached winter and practice is busier. Less than 1% were queued for more than 10 mins. Practice and PPG currently very happy with phone wait times. 

6.0 Any Other Business 
Nil raised 


Next Meeting: 23rd January 2026
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