Pinfold Medical Patient Participation Group
Minutes of Meeting Held at 2.30 pm Feb 25th 2025

Present:  PRG – 6 members
Chair: Dr Nasir Asghar
Secretary: Robert Drew

Present:	Carol Drew, Jaki Anscombe, June Wright, Margaret Parker
		Ian Thompson
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer,
		   Nina Nahar,
		     
1.0 Chair’s Welcome and Tribute to former Chair Dianne Beddows
 
In view of the tragic passing of former Chair Dianne Beddows Dr Asghar offered to chair the meetings until a new Chair could be appointed.
Dr Asghar paid tribute to work done by Dianne in supporting and directing the work of Pinfold Medical PPG and also praised her contribution both to the PPG Liaison committee and for her voluntary work at Walsall Manor Hospital.
Dianne’s enthusiasm and knowledge of the workings of the Black Country ICB together with her insights into the working of the local and national NHS will be hard to replace.
A service will be held at 11:00 am at St. Andrews Hilton Lane to celebrate Dianne’s life. All are welcome to attend.

2.0 Approval of Minutes for meeting held 9th Aug 2024

Proposed: Dr Nasir Asghar
Seconded: Ian Thompson

There were no apologies or matters arising from the minutes.

3.0  Call Log Data

There were 6,638 calls to the surgery received in January of which 4,956 were queued 95.1% of these were answered from the queue with an average queue time of 1m 17s. There are two people answering phones and this response is regarded as being acceptable. The call recording feature of the phone system and patient identification facility are useful in maintaining acceptable response times and in monitoring abusive and inappropriate language. The system has customisable messages which can alert patients of potential problems.


4.0 Friends and family Responses and Google Ratings 

	Total by Response Type – Jan 25
	

	Response
	COUNT

	vERY GOOD
	134

	GOOD
	31

	neither Good Nor Poor
	4

	Poor
	0

	Very Poor
	5

	DON’t KNOW
	0

	Total SuBmissions 
	174




	Total by Response Type – DEC -24
	

	Response
	COUNT

	vERY GOOD
	119

	GOOD
	17

	neither Good Nor Poor
	2

	Poor
	5

	Very Poor
	6

	DON’t KNOW
	0

	Total SuBmissions 
	174



Pinfold Medical’s Google rating currently stands at 1.8 out of 5 and compares unfavourably with other surgeries based in the Pinfold. This may be in part due to the fact that Pinfold Medical is a new practice and the rating is based on less ratings than other practices based in the building. The rating is important as it may be used as indicator by new patients looking to choose a practice and patients should be encouraged to provide good ratings where they receive good service. Dr Asghar said Google responses would be monitored with the aim of improving our rating.

5.0 Did Not Attend.

[bookmark: _GoBack]So far this year 102 patients have missed their GP appointment.  This equates to 3 whole days of GP appointments.  The practice will act by sending letters to patients persistently miss appointments and in certain circumstances patients  may be  deregistered from  the practice. 

6.0 Pharmacy First System.

The Pharmacy First System is helpful in reducing the load on surgeries and allows Pharmacies to prescribe medicines and provide diagnostic services in certain circumstances.
There is an automated system for requesting ad hoc medicines from pharmacies which pharmacies should use. Delays may occur where pharmacies continue to use legacy systems involving e-mail requests or requiring pharmacy staff to drop off prescriptions. 


Next meeting 2:30 16th May 2025 
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