Pinfold Medical Patient Participation Group
Minutes of Meeting Held at 1:00  pm 13th June 2025

Present:  PRG – 5 members
Chair: Dr Nasir Asghar
Secretary: Robert Drew

Present:	Carol Drew, Jaki Anscombe, June Wright, Margaret Parker
		
Pinfold Medical: Dr Asghar, Anne-Marie Palmer,
		   Nina Nahar,
Apologies: Mr Ian Thompson
		     
1.0 Chairs Welcome.

Dr Asghar opened the meeting and ran through the Agenda and suggested the first item after the approval of the minutes should be the election of a new Chair
  
2.0 Approval of Minutes for meeting held 25th February 2025

Proposed: Dr Nasir Asghar
Seconded: Jackie Anscombe

There were no matters arising from the minutes.

3.0 Election of Chairman.

Dr. Nasghar who has been temporarily acting as Chair until a successor to the previous Chair could be found invited Robert Drew to take on the role. Mr. Drew indicated that he would be happy to do so. Dr Asghar asked if anyone else would like to stand. There were no other nominations. 
Proposed: Dr Asghar
Seconded: Jackie Anscombe
Robert Drew was duly elected Chair of the PPG

4.0 PPG Secretary.

As Mr. Drew currently holds the position of Secretary members of the PPG were asked if anyone would like to take over the role. As there was no one present who wished to take on the role Mr. Drew indicated that he would continue to act as Secretary in addition to Chair until someone could be found to act as Secretary.

5.0 Patient Feedback / Practice Call Data.

Patient Feedback Total by Response Type

Response                         	Count

Very Good     			135
Good				  20
Neither good nor poor	    	    6
Poor				    8
Very Poor			    3

Total Submissions 		172

Google Submissions

5 Star 			= 17
4 Star			=   1
3 Star			=   0
2 Star			=   0
1 Star			=   1

Practice Overall google rating has improved from 1.8 to 3.3

Members of staff mentioned receive feedback with rewards for positive comments made by patients.

May Call Data

5,500 calls were received in May. Of these 2000 were answered immediately with 3,500 queued. The average queue time was 1min 16s. Less than 1% were queued for more than 10 mins.

6.0 Telephone Consultations.

Although face to face consultations are preferred telephone consultations have a useful role to play especially for working people who cannot get to the surgery.

7.0 Practice Staffing.

[bookmark: _GoBack]Normal staffing levels are three General Practitioners and in addition there is an  Advanced Nurse Clinic and a clinic run by the Pharmacist. Activity levels have increased due to increased administration load due to computerised recording of patient data.

8.0 Prostate Cancer.

1 in 8 men will get prostate cancer and for the last two years prostate cancer rates have exceeded those of breast cancer. It is therefore of concern that the current PSA test is unreliable. 1 in 7 with a normal PSA may have prostate cancer and 1 in 50 with a normal PSA may have fast growing cancer. Prostate Cancer UK have launched the TRANSFORM trial to determine how best to deliver screening tests to save lives. Further information may be found at prostatecanceruk.org/times-risk

Next Meeting: 19th September 1:00 pm
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